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Value-Based Care Institute 
300 East Wendover Ave, 1st Floor 

Greensboro, NC 27401 
Phone: 1 (844) 873-9947  

 
  

VBCI Care Management Referral 
 

Completed forms can be submitted to VBCI via fax (1-844-873-9948) or email 
vbci.populationhealth@conehealth.com  .   MD Referral Line: 336-663-5208 

 
Referral Request 
Referral Date:  

Click or tap here to enter text. 

PCP:Click or tap here to enter 

text.  

THN PCP:  Yes ☐/ No☐ 

Office Contact Name: 

Click or tap here to enter text. 

Office Contact phone 

number:Click or tap here to 

enter text. 

Outreach Timeframe: 
☒ Routine (within 7 days) 
☐Urgent (within 3 days) 

☐Acute – call VBCI with referral 
Patient Information  
Patient name:  
 
Click or tap here to enter text. 

Patient DOB:  
Click or tap here to enter text. 

Patient phone number: 
Click or tap here to enter text. 

 

Is the patient the primary contact?   ☐ Yes   ☐ No 
 

Other primary contact:  Name Click or tap here to enter text.   Number Click or tap here to enter 
text.   Relation: Click or tap here to enter text. 
 

Does the patient know about Care Management?   � Yes   � No 
 

Patient Care Needs: Briefly describe the reason for referral 
 

Care Management Need: Click or tap here to enter text. 
 

 
 
 
*Must include medication name(s) for medication education or medication assistance needs 
 
Insurance Information 
 
 

Insurance: Click or tap here to enter text. 
 
Eligible Payors: Traditional Medicare, Aetna Medicare Advantage (MA), Aetna Commercial, 
Blue Cross Blue Shield MA, Blue Cross Blue Shield Commercial, Cigna MA, Devoted Health 
MA, HealthTeam Advantage (HTA), Humana MA, UHC MA  
 
 
 

THN CM confirms eligibility, completes information below and returns to the referral source. 
 
This request has been reviewed and assigned to a clinician for outreach on ____________. 
                                                                                                                                             Date 
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